Your Flight – Your Way

COVID-19

The unprecedented events of the COVID-19 pandemic affect everyone. At Airco Aircraft Charters Ltd
we are committed to the health and safety of our staff, our business partners and our passengers.
We are taking every precaution we can using the information and direction provided by Alberta Health
Services and Health Canada.
As an essential service provider Airco Aircraft Charters remains open to assist in keeping other
organizations and services operational through this very difficult time. We have revised some of our
operating procedures to help protect the health of our passengers and our flight crew. All active staff
are aware the complexities of working in the current environment, necessary precautions they must
follow, and the importance of removing themselves from duty if they have health concerns.
Airco continues to provide 24 dispatch for last minute or emergency services.
Call 1-800-724-7261 if you need a crucial and necessary last minute charter for any essential services
or the transport of an essential good.
Charter quotes for non-urgent flights, or any general inquiries, can be requested using the contact form
on this website.
Prior to boarding an Airco flight passengers are being asked the following questions:
1) Have you travelled out of the Canada in the last 14 days, or been in contact with someone who
has travelled out of Canada in the last 14 days?
2) Do you have any of the following symptoms: Fever; Cough; Shortness of Breath; Difficulty
Breathing; Running Nose; Nasal Congestion; Sore Throat?
If you answer yes to any of the above questions you will be denied boarding and will not be permitted to
board again until after the required 14 day self-quarantine period. As per Alberta Health please call
Health Link by dialing 811 before visiting a medical facility. We are also asking anyone who answers yes
to the above questions to no refrain from visiting our passenger lobby at this time.
Airco takes pride in helping people and organization get through unusual and challenging situations.
During this difficult time we appreciate the continued support of any essential service needing our
flexible services. And we especially appreciate everyone’s assistance in helping to keep our
communities safe and healthy.
-The Airco Aircraft Charters Team

