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COVID-19 MEASURES
Airco has operating procedures in place to help protect the health of our passengers and our
flight crew. All active staff are aware the complexities of working in the current environment,
necessary precautions they must follow, and the importance of removing themselves from duty
if they have health concerns. Aircraft and lobby are cleaned on a regular basis. In addition to
this there are other mandatory measures in place. Please see below.
1.

FEDERAL VACCINE MANDATE

Transport Canada’s Interim Order requires individuals confirm their vaccination status before boarding at
a designated airport. Proof of vaccination or proof of a valid medical or religious exemption must be
carried by passengers at all times.
To comply with the FEDERAL VACCINE MANDATE an individual must be either fully vaccinated (2 weeks
after second vaccination) or have proof of a pre-approved medical or religious exemption. The Vaccine
Mandate is not applicable to passengers under the age of 12 years 4 months
All passenger must sign a form stating they are vaccinated and do not have any Covid-19 symptoms.
Information on the form may be shared with Transport Canada for aviation safety purposes. Providing a
false or misleading answer to any questions on the form is a serious offence and you could liable to a
monetary penalty.

For additional inform on Transport Canada’s Interim Order please see the link below:
https://www.tc.gc.ca/en/initiatives/covid-19-measures-updates-guidance-tc/aviation.html
2. SOCIAL DISTANCING AND FACE MASKS

Air operator staff and travellers should try to maintain a minimum distance of 2 m between each other at
all times. All passengers must be in possession of a face covering/mask prior to boarding the aircraft. Face
masks should not be placed on children less than 2 years old; Children 2 years to less than 6 years old are
encouraged to wear masks but it is not required if wearing a mask causes anxiety. Passengers must wear a
face mask at all times during the flight except when eating, drinking or when the safety of the person could
be endangered by wearing a face mask. Passengers must comply with flight crew members instructions
with respect to wearing a face mask.

3.

HEALTH CHECK

Individuals are Prohibited from Boarding the Aircraft, as per an Interim Order issued by the Minister of
Transport Canada, pursuant to sub-section 6.41(1) of the Aeronautics Act, if any of the following items
apply:
 You have, or exhibit to have, a fever and a cough or a fever and
breathing difficulties, unless you provide a medical certificate certifying your
symptoms are not related to COVID-19
 Have, or suspect you have, or are suspected of having, COVID-19
 You have been denied permission to board an aircraft in the previous
14 days for medical reasons related to COVID-19 or
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 You are subject to a mandatory quarantine order (recent travel or
local/provincial health order)

If any of the above conditions apply to you then you must self-quarantine. If you live in Alberta
please contact Health Link by dialing 811 before visiting a medical facility. Airco respectfully
asks that anyone with any Covid-19 symptoms refrain from visiting our passenger lobby. Below
is a link with additional information on symptoms of Covid-19:
https://www.albertahealthservices.ca/topics/page16944.aspx

Vaccination Exemptions
Medical and Religious Exemption Forms for the vaccine mandate can be found on Transport
Canada’s website and on Airco’s website. Forms must be completed and pre-approved by Airco
prior to travel. Exemptions should be submitted for approval 20 days prior to travel.

Travel Advisories
Airco encourages all travellers to make themselves aware of any travel advisories that may exist
at their destination. Airco is not responsible for restrictions a traveller may be subject to at
their destination at any time and especially when travelling out of province. It is very important
you check on any provincial/territorial restrictions that could be in place with self-isolation
plans. Provincial and Territorial information changes frequently. Please see the Government
of Canada link below to current Provincial and Territorial Resources for Covid-19:
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirusinfection/symptoms/provincial-territorial-resources-covid-19.html
United States Destinations
For people travelling to the United States please check with US customs before chartering a
flight. You will need to clear US Customs at the port of entry. Please see the US Customs and
Border Protection link below:
https://help.cbp.gov/s/article/ALERTS-AND-ANNOUNCEMENTS?language=en_US
Airco takes pride in helping people and organization get through unusual and challenging
situations. During this unprecedented period Airco appreciates the continued support of the
community around us and our loyal customers. And we especially appreciate everyone’s
assistance in helping to keep our communities safe and healthy.
PLEASE CONTACT AIRCO AIRCRAFT CHARTERS IF YOU HAVE ANY QUESTIONS OR CONCERNS:
TEL: 1-800-724-7261
EMAIL: CS@AIRCOCHARTERS.COM

